How to run Windows Update for NT and Windows 2000

(Will probably work for Windows 95, Windows 98 and Windows ME)

Instructions version 2/22/02 (WHDAB)

Generally speaking, by applying these updates you save us a TON of work through prevention. If we had
done this before the now infamous “Nimda” virus, we would have avoided the near 2 week downtime we all

suffered.

If you have any questions, let me know and I’ll help
out anyway I can.

Here are the steps:

1. Open the Windows Update Website
(http://windowsupdate.microsoft.com) in your MS
Internet Explorer web browser, or click on your “Start”
button and choose “Windows Update.”

2. Choose the “Product Updates” link with your
mouse.

3. Next, a list of possible updates that are available
for your computer will download. This list is then
compared to what you already have installed. You will
then see a window of things that you can install for
your computer.

4. Be sure to check everything listed in this window
with the exception of the “Language” stuff (not shown
here). The reason is that new versions of Windows
tools and software often fix or prevent problems that
arise earlier. If you have any questions as to what
doesn’t need to be installed, just check with Eric or
Patrick.

5. Sometimes, you can’t install everything at once.
You will see a
window this one.
In this case, you
will need to install certain updates first, reboot the
computer, then do the rest again.
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6. After you are done with the updates, reboot the
computer, then you are finished.
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Experience Internet Explorer 61

Based on core technologies in Windows %P, Internet Explorer &
provides a private, relisble, and flexible browsing experience, as well
25 the freedom to enjoy the best of the Internet, Download today
from Product Updates.

MICROSOFT

Download Windows Media Player 7.1 for Windows

The best just got better, With new support for windows Media Audio
& and more, Windows Media Player 7.1 brings digital media into the
mainstream by delivering the highest quality experience for the
discovery, download, personalization, and playback of digital audio
and video.

Windows 2000 Service
Pack 2 Now Available!
Download Service Pack 2 to
qet the latest reliability,
compatibility, and security
updates for Windows 2000
Download today from
Product Updates,

SUPPORT INFORMATION

Get help using Windows Update by reading our Frequently Asked
Questions and Known Issues pages, or by taking advantage of other
support options

Why does the Windows Update site appearin a different
language?

Find out how to use Internet Explorer's Accept Language feature to
view Windows Update in your preferred language,
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7. If the update doesn’t go as planned, let me know and I’ll come and help out. (Eric: 327-8858)



